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Section 1: Complea A/S’ statement 

 

The accompanying description has been prepared for customers who have used Complea A/S’ hosting services, 

and their auditors who have a sufficient understanding to consider the description along with other information 

about controls operated by customers themselves, when obtaining an understanding of customers’ information 

systems relevant to financial reporting.  

Complea A/S is using the subservice organisations TDC NET A/S, GlobalConnect A/S and Norlys A/S. This as-

surance report is prepared in accordance with the carve-out method and Complea A/S’ description does not in-

clude control objectives and controls within TDC NET A/S, GlobalConnect A/S and Norlys A/S. Certain control 

objectives in the description can only be achieved, if the subservice organisation’s controls, assumed in the de-

sign of our controls, are suitably designed and operationally effective. The description does not include control 

activities performed by subservice organisations.  

Some of the control areas, stated in Complea A/S’ description in Section 3 of IT general controls, can only be 

achieved if the complementary user entity controls with the customers are suitably designed and operationally 

effective with Complea A/S’ controls. This assurance report does not include the appropriateness of the design 

and operating effectiveness of these complementary user entity controls.  

Complea A/S confirms that:  

(a) The accompanying description in Section 3 fairly presents the IT general controls related to Complea A/S’ 

hosting services processing of customer transactions throughout the period from 1 January 2025 to 31 De-

cember 2025. The criteria used in making this statement were that the accompanying description: 

 

(i) Presents how the system was designed and implemented, including: 

• The type of services provided  

• The procedures within both information technology and manual systems, used to manage IT gen-

eral controls 

• Relevant control objectives and controls designed to achieve these objectives 

• Controls that we assumed, in the design of the system, would be implemented by user entities, 

and which, if necessary, to achieve the control objectives stated in the accompanying description, 

are identified in the description along with the specific control objectives that cannot be achieved 

by us alone 

• Services provided by subservice organisations, including whether they are included according to 

the inclusive method or the carve-out method 

• Other aspects of our control environment, risk assessment process, information system and com-

munication, control activities, and monitoring controls that were relevant to IT general controls  

(ii) Contains relevant information about changes in the IT general controls, performed during the period 

from 1 January 2025 to 31 December 2025 

(iii) Does not omit or distort information relevant to the scope of the system being described, while ac-

knowledging that the description is prepared to meet the common needs of a broad range of customers 

and their auditors and may not, therefore, include every aspect of the system that each individual cus-

tomer may consider important in their own particular environment 
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(b) The controls related to the control objectives stated in the accompanying description were suitably designed 

and functioning during the period from 1 January 2025 to 31 December 2025 if relevant controls with the 

subservice organisation were operationally effective and the customers have performed the complementary 

user entity controls, assumed in the design of Complea A/S controls during the entire period from 1 January 

2025 to 31 December 2025.  

The criteria used in making this statement were that: 

 

(i) The risks that threatened achievement of the control objectives stated in the description were identified 

(ii) The identified controls would, if operated as described, provide reasonable assurance that those risks 

did not prevent the stated control objectives from being achieved 

(iii) The controls were used consistently as drawn up, including the fact that manual controls were per-

formed by people of adequate competence and authorisation, during the period from 1 January 2025 to 

31 December 2025 

 

 

Nørresundby, 9 February 2026 

Complea A/S 

 

Morten Hovaldt 

CEO 
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Section 2: Independent service auditor’s assurance report on the de-
scription of controls, their design and operating effective-
ness 

 

To Complea A/S, their customers and their auditors.  

 

Scope 

We have been engaged to report on a) Complea A/S’ description in Section 3 of its system for delivery of Com-

plea A/S’ hosting services throughout the period from 1 January 2025 to 31 December 2025 and about b+c) the 

design and operational effectiveness of controls related to the control objectives stated in the description.  

Complea A/S is using the subservice organisations TDC NET A/S, GlobalConnect A/S and Norlys A/S. This as-

surance report is prepared in accordance with the carve-out method and Complea A/S’ description does not in-

clude control objectives and controls within TDC NET A/S, GlobalConnect A/S and Norlys A/S. Certain control 

objectives in the description can only be achieved if the subservice organisation’s controls, assumed in the design 

of our controls, are appropriately designed and operationally effective. The description does not include control 

activities performed by subservice organisations.  

Some of the control objectives stated in Complea A/S’ description in Section 3 of IT general controls, can only be 

achieved if the complementary user entity controls with the customers have been appropriately designed and 

works effectively with the controls with Complea A/S. The report does not include the appropriateness of the de-

sign and operating effectiveness of these complementary user entity controls.  

 

Complea A/S’ responsibility 

Complea A/S is responsible for preparing the description (Section 3) and accompanying statement (Section 1) 

including the completeness, accuracy, and method of presentation of the description and statement. Additionally, 

Complea A/S is responsible for providing the services covered by the description; stating the control objectives; 

and for the design, implementation, and effectiveness of operating controls for achieving the stated control objec-

tives. 

 

Grant Thornton’s independence and quality control 

We have complied with the independence and other ethical requirements of the International Ethics Standards 

Board for Accountants’ International Code of Ethics for Professional Accountants issued by the International Eth-

ics Standards Board for Accountants (IESBA Code), which is founded on fundamental principles of integrity, ob-

jectivity, professional competence and due care, confidentiality and professional behaviour and ethical require-

ments applicable to Denmark. Grant Thornton applies International Standard on Quality Management 1, ISQM 1, 

requiring that we maintain a comprehensive system of quality control including documented policies and proce-

dures regarding compliance with ethical requirements, professional standards, and applicable legal and regulatory 

requirements. 

 

Auditor’s responsibility 

Our responsibility is to express an opinion on Complea A/S’ description (Section 3) as well as on the design and 

operation of the controls related to the control objectives stated in that description based on our procedures. We 

conducted our engagement in accordance with ISAE 3402, “Assurance Reports on Controls at a Service Organi-

sation”, issued by International Auditing and Assurance Standards Board.  

This standard requires that we plan and perform our procedures to obtain reasonable assurance about whether, 

in all material respects, the description is fairly presented, and the controls are suitably designed and operating 

effectively.  

An assurance engagement to report on the description, design, and operating effectiveness of controls at a ser-

vice organisation involves performing procedures to obtain evidence about the disclosures in the service organi-

sation’s description of its system, and the design and operating effectiveness of controls.  
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The procedures selected depend on the service auditor’s judgement, including the assessment of the risks that 

the description is not fairly presented, and that controls are not suitably designed or operating effectively. Our pro-

cedures included testing the operating effectiveness of those controls that we consider necessary to provide rea-

sonable assurance that the control objectives stated in the description were achieved.  

An assurance engagement of this type also includes evaluating the overall presentation of the description, the 

suitability of the objectives stated therein, and the suitability of the criteria specified by the service organisation in 

Section 3. 

We believe that the evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 

 

Limitations of controls at a service organisation  

Complea A/S’ description in Section 3, is prepared to meet the common needs of a broad range of customers and 

their auditors and may not, therefore, include every aspect of the systems that each individual customer may con-

sider important in their own particular environment. Also, because of their nature, controls at a service organisa-

tion may not prevent or detect all errors or omissions in processing or reporting transactions.  

Furthermore, the projection of any functionality assessment to future periods is subject to the risk that controls 

with service provider can be inadequate or fail. 

 

Opinion 

Our opinion has been formed based on the matters outlined in this report. The criteria we used in forming our 

opinion were those described in Complea A/S’ statement in Section 1 and based on this, it is our opinion that: 

(a) The description fairly presents how the IT general controls in relation to Complea A/S’ hosting services 

were designed and implemented throughout the period from 1 January 2025 to 31 December 2025. 

(b) The controls related to the control objectives stated in the description were suitably designed and imple-

mented throughout the period from 1 January 2025 to 31 December 2025 in all material respects, and 

(c) The controls tested, which were the controls necessary for providing reasonable assurance that the control 

objectives in the description were achieved in all material respects, operated effectively throughout the 

period from 1 January 2025 to 31 December 2025.  

 

Description of tests of controls 

The specific controls tested, and the nature, timing and results of these tests are listed in the subsequent main 

Section (Section 4) including control objectives, test, and test results.  

 

Intended users and purpose 

This assurance report is intended only for customers who have used Complea A/S and the auditors of these cus-

tomers, who have a sufficient understanding to consider the description along with other information, including 

information about controls operated by customers themselves. This information serves to obtain an understanding 

of the customers’ information systems, which are relevant for the financial reporting. 

 

Copenhagen, 9 February 2026 

Grant Thornton  

Godkendt Revisionspartnerselskab 

  

Kristian Randløv Lydolph    Andreas Moos  

State Authorised Public Accountant   Partner, CISA, CISM 
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Section 3: Description of Complea A/S' services in connection with  
operating of hosting services, and related IT general con-
trols  

 

The hosting services included in this report consist of Complea A/S’ standard hosting environment delivered ex-

clusively from Complea A/S’ own data centres in Denmark, where Complea A/S retains full operational responsi-

bility for the supporting infrastructure. This description is provided in accordance with ISAE 3402 Type 2 require-

ments, covering the IT general controls relevant to Complea A/S’ hosting services. 

The hosting services encompass continuous operational monitoring, execution and governance of backup rou-

tines, and the day-to-day management activities necessary to ensure the secure, reliable, and stable operation of 

the hosting platform. 

This report covers the general processes and system setups that form part of Complea A/S’ standard hosting en-

vironment. Processes, configurations, or system setups individually agreed with customers are not included in the 

scope of this report. Controls within customer-specific application systems are likewise not included. 

 

IT general controls with Complea A/S 

Introduction  

In the following, a description of the IT general controls related to Complea A/S’ hosting services to customers.  

Complea A/S has implemented a structured set of IT general controls to support the secure and reliable and con-

tinuous delivery of hosting services. These controls are based on ISO/IEC 27001:2022 and ISO/IEC 27002:2022 

and are designed to address risks related to the confidentiality, integrity, and availability of customer information 

and supporting systems. The controls are grouped into four main domains: organisational, people, physical, and 

technological controls, as outlined below. 

 

Use of subservice organisations 

Complea A/S uses the subservice organisations TDC NET A/S, GlobalConnect, A/S and Norlys A/S for the deliv-

ery of fiber-based network connections to its hosting services. This assurance report is prepared using the carve-

out method, and the description does not include control objectives or related controls performed by these sub-

service organisations. 

 

Risk management 

Complea A/S maintains a structured risk management process to identify, assess and evaluate risks that may af-

fect the confidentiality, integrity and availability of the hosting services and the supporting infrastructure. Risk as-

sessments are performed periodically and at least annually and are updated when significant changes occur in 

the organisation, technology, or threat landscape. 

The results of the risk assessments are reviewed and approved by CTO and CEO. Identified risks are addressed 

through appropriate controls aligned with ISO/IEC 27001:2022 to ensure that the delivery of hosting services re-

mains secure, stable, and resilient. 

Based on the risk assessment framework and the ISO/IEC 27001:2022 control set, Complea A/S has selected 

key control areas and related objectives for managing information security, which are described in the following 

sections. 
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Organisation of information security  

The organisation of it-security is based upon Complea A/S’ IT-security policy and origins from ISO27001/2:2022, 

which contains the following main areas:  

5 Organisational controls 

6 People controls 

7 Physical controls 

8 Technological controls 

 

Management of information security within the individual areas, are described below. Control objectives and con-

trols, chosen by Complea A/S, are also stated in the summary in Section 4.  

 

Organisational controls 

Policies for information security 

Complea A/S has established an information security policy that defines the framework and principles for manag-

ing information security across the organisation. The policy is updated as needed at least annually and made 

available to relevant personnel. All employees receive appropriate information about security requirements 

through the employee handbook and internal awareness activities. 

 

Information security roles and responsibilities 

Complea A/S has defined roles and responsibilities for information security across the organisation. Responsibili-

ties are assigned to relevant personnel, including C-level management, who are accountable for implementing 

and maintaining security controls in accordance with the IT security policy. 

 

Segregation of duties 

Complea A/S has implemented segregation of duties to reduce the risk of unauthorised or unintended actions. 

Responsibilities and access rights are assigned in a way that ensures critical tasks are divided between multiple 

roles, so that no single individual has full control over sensitive processes. 

 

Management responsibilities 

Complea A/S has assigned responsibility for information security to the CTO. The CTO is accountable for ensur-

ing that security policies and controls are implemented, maintained, and continuously improved. Management 

supports a security-aware culture and ensures that employees have the necessary resources and guidance to 

fulfil their responsibilities. 

 

Contact with authorities 

Complea A/S maintains contact with relevant authorities as part of its information security governance. The com-

pany monitors regulatory developments and ensures that communication with supervisory bodies and other rele-

vant institutions is handled appropriately when required. 

 

Inventory of information and other associated assets 

Complea A/S ensures structured and secure handling of assets used in its hosting services. Responsibilities for 

asset management are clearly defined, and critical equipment is configured with redundancy to support opera-

tional continuity. All asset-related changes are subject to approval by the CTO in accordance with documented 

procedures. 

 

Acceptable use of information and other associated assets 

Complea A/S has defined guidelines for the acceptable use of information and supporting assets. These guide-

lines are communicated through the employee handbook and internal procedures, and include requirements for 

responsible handling of data, systems, and equipment used in the delivery of Complea A/S’ services. 
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Return of assets 

Complea A/S has established procedures to ensure that all organisational assets are returned upon termination of 

employment or change of role. The process includes documentation and verification of returned equipment, ac-

cess cards, and other data-bearing devices, in accordance with the IT security policy. 

 

Information transfer 

Complea A/S has established procedures to ensure secure transfer of information. The company’s infrastructure 

supports protection of both internal and external communication channels, in accordance with the IT security pol-

icy. Measures are in place to prevent unauthorised access, interception, and manipulation of data during trans-

mission. 

 

Access control 

Complea A/S has implemented access control procedures to ensure that access to systems and data is granted 

based on business needs and job responsibilities. Access rights are reviewed periodically in accordance with doc-

umented procedures, and changes are approved by CTO and/or CEO. The procedures are designed to prevent 

unauthorised access and support effective segregation of duties. 

 

Identity management 

Complea A/S has implemented identity management procedures to ensure that user identities are uniquely as-

signed and managed throughout their lifecycle. Access to systems and data is linked to individual user accounts, 

and changes to identity information are approved by authorised personnel in accordance with policies. 

 

Authentication information 

Complea A/S has implemented procedures to manage authentication information securely. Passwords and other 

credentials are handled in accordance with the IT security policy, and authentication mechanisms are designed to 

prevent unauthorised access. Multi-factor authentication is used where appropriate to strengthen access control. 

 

Access rights 

Complea A/S has implemented structured procedures for managing access rights to systems and data. Access is 

granted, modified, and revoked based on documented business needs and job responsibilities. Privileged access 

is restricted to authorised personnel and subject to approval by CTO and/or CEO. All access rights are reviewed 

regularly and documented in accordance with the IT security policy. 

 

Monitoring, review and change management of supplier services 

Complea A/S has established procedures for monitoring and reviewing supplier services that support its hosting 

operations. Audit reports and service performance are assessed annually by the CTO to ensure compliance with 

contractual and security requirements. Changes in supplier services are evaluated for potential impact on Com-

plea A/S’ risk profile and documented as part of the ongoing risk management process. 

 

Information security incident management planning and preparation 

Complea A/S has implemented procedures to ensure a structured and effective approach to managing infor-

mation security incidents. Responsibilities are defined, and relevant employees are trained to respond appropri-

ately. The procedures are reviewed regularly and support timely escalation and resolution of incidents. 

 

Assessment and decision on information security events 

Complea A/S has established processes for assessing and classifying information security events. Relevant per-

sonnel evaluate incoming reports and determine whether they constitute security incidents. Decisions are docu-

mented and handled in accordance with the IT security policy. 

 

  

Pe
nn

eo
 d

oc
um

en
t k

ey
: V

H
LU

I-K
IG

C4
-A

8K
G

9-
3H

N
SL

-M
L4

8V
-G

YP
ZH



 

Complea A/S   Page 8 of 31 

 

Response to information security incidents 

Complea A/S responds to information security incidents in accordance with documented procedures. Incidents 

are prioritised and addressed by authorised personnel, and corrective actions are implemented to mitigate impact 

and prevent recurrence. The response process supports operational continuity and compliance with security re-

quirements. 

 

Learning from information security incidents 

Complea A/S has established procedures to ensure that lessons learned from information security incidents are 

used to improve controls and reduce the likelihood of recurrence. Incidents are analysed after resolution, and rel-

evant findings are incorporated into the risk management process and awareness activities to prevent similar inci-

dents from happening again. 

 

Information security during disruption 

Complea A/S has established procedures to maintain information security during operational disruptions. These 

procedures ensure that critical systems and data remain protected and available in adverse situations. The ap-

proach is integrated into Complea A/S’ business continuity planning and reviewed regularly to support resilience 

and compliance. 

 

ICT readiness for business continuity 

Complea A/S ensures ICT readiness to support business continuity in case of disruptions. Critical systems and 

infrastructure are designed with redundancy and failover capabilities to maintain availability. Procedures for recov-

ery and continuity are documented, tested periodically, and integrated into Complea A/S’ overall risk management 

and contingency planning. 

 

Compliance with policies, rules, and standards for information security 

Complea A/S ensures compliance with established information security policies, rules, and standards. Internal 

reviews are conducted regularly to verify that operational practices align with documented requirements. Devia-

tions are addressed promptly to maintain adherence to the IT security policy and relevant standards. 

 

Documented operating procedures 

Complea A/S has documented operating procedures for critical processes related to hosting services. These pro-

cedures are maintained, reviewed periodically, and made available to relevant personnel to ensure consistent and 

secure operations. 

 

People controls 

Screening 

Complea A/S performs background checks on new employees in accordance with applicable laws and internal 

procedures. The screening process is designed to ensure that candidates are suitable for their roles and support 

the organisation’s information security objectives. 

 

Terms and conditions of employment 

Complea A/S includes information security responsibilities in employment agreements. Employees are informed 

about their obligations to comply with security policies and procedures during onboarding, and these requirements 

remain valid throughout the employment relationship. 

 

Information security awareness, education, and training 

Complea A/S provides regular information security awareness and training to employees. Training ensures that 

staff understand their responsibilities and follow established security policies and procedures. Awareness activi-

ties are conducted periodically and updated to reflect changes in risks and requirements. 
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Responsibilities after termination or change of employment 

Complea A/S ensures that information security responsibilities remain in effect after termination or change of em-

ployment. Employees are reminded of confidentiality obligations during offboarding, and access rights are re-

voked promptly in accordance with established procedures. 

 

Confidentiality or non-disclosure agreements 

Complea A/S requires employees to sign confidentiality and non-disclosure agreements as part of their employ-

ment terms. These agreements ensure that sensitive information is protected during and after employment, in ac-

cordance with the IT security policy and contractual obligations. 

 

Remote working 

Complea A/S has implemented security measures to protect information when employees work remotely. Remote 

access is only allowed through secure connections and requires multi-factor authentication. Employees are in-

structed to follow established procedures to maintain confidentiality and integrity of data when working outside 

company premises. 

 

Information security event reporting 

Complea A/S has established procedures for reporting information security events. Employees are required to 

report suspected or actual security incidents promptly through defined channels to ensure timely assessment and 

response. 

 

Physical controls 

Physical security perimeters 

Complea A/S ensures that physical access to areas where information systems and customer data are located is 

controlled through clearly defined security perimeters. These perimeters include locked rooms, restricted zones, 

and data centres with access limited to authorised personnel. Entry points are secured using access control 

mechanisms such as key cards and monitored by surveillance systems. Visitors are registered and escorted, and 

access logs are maintained to support traceability and accountability. 

 

Physical entry 

Complea A/S enforces strict entry controls to areas where sensitive information is processed or stored. Access is 

granted only to authorised personnel based on role and necessity. Entry points are secured with electronic access 

systems, and all access attempts are logged. Visitors must be registered, approved, and accompanied during 

their stay. Physical access rights are reviewed regularly to ensure alignment with operational needs and security 

requirements. 

 

Securing offices, rooms, and facilities 

Complea A/S ensures that offices, rooms, and facilities housing information systems are secured against unau-

thorised access and interference. Sensitive areas are locked when unattended, and physical barriers such as 

doors and partitions are used to restrict access. Security signage and procedures are in place to prevent acci-

dental or deliberate breaches. Access rights are reviewed regularly to maintain alignment with operational and 

security requirements. 

 

Physical security monitoring 

Complea A/S has implemented physical security monitoring at its data centres and offices. Surveillance systems 

and alarm solutions are in place to detect and respond to unauthorised access attempts. Access logs are main-

tained and reviewed periodically to ensure compliance with security requirements. 

 

Security of assets off premises 

Complea A/S ensures that assets used outside the organisation’s premises are protected against loss, damage, 

theft, or compromise. Devices are subject to documented security requirements, including secure configuration 

and access control. Remote access to customer environments is restricted to authorised personnel and require 

secure authentication. All off-premises assets are registered and managed in accordance with internal policies. 
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Supporting utilities 

Complea A/S ensures that supporting utilities necessary for the operation of information systems are available 

and protected against disruption. This includes power, cooling, and network connectivity, which are monitored and 

designed to support continued availability. 

 

Cabling security 

Complea A/S ensures that cabling supporting information systems is protected against unauthorised access, 

damage, and interference. Cabling is installed and maintained in accordance with internal procedures to reduce 

the risk of disruption or compromise. 

 

Secure disposal or re-use of equipment 

Complea A/S has implemented controls to ensure that equipment containing data is securely disposed of or pre-

pared for re-use. Procedures are documented and include measures to prevent unauthorised access to data. 

 

Technological controls 

User endpoint devices 

Complea A/S ensures that user endpoint devices are configured and managed in accordance with internal poli-

cies. Devices are protected against unauthorised access and malware, and access to systems is restricted to au-

thorised users. 

 

Privileged access rights 

Complea A/S ensures that privileged access rights are restricted and controlled in accordance with internal poli-

cies. Access is granted based on work-related needs and reviewed regularly to ensure alignment with security 

requirements. 

 

Information access restrictions 

Complea A/S ensures that access to information is restricted based on business needs and job responsibilities. 

Access rights are granted and reviewed in accordance with internal policies to prevent unauthorised access. 

 

Secure authentication 

Complea A/S ensures that authentication mechanisms are implemented to prevent unauthorised access to sys-

tems and applications. Secure logon procedures are in place, and multi-factor authentication is used where ap-

propriate. 

 

Capacity management 

Complea A/S monitors and manages the use of resources to ensure stable and secure operation of information 

processing facilities. Capacity requirements are reviewed regularly to support performance and future needs. 

 

Protection against malware 

Complea A/S has implemented controls to protect information and systems against malware. Detection, preven-

tion, and recovery measures are in place, supported by user awareness activities. 

 

Management of technical vulnerabilities 

Complea A/S ensures that technical vulnerabilities are identified, assessed, and addressed in a timely manner. 

Procedures are in place to monitor relevant advisories and apply appropriate measures to reduce risk. 

 

Data leakage prevention 

Complea A/S has implemented controls to prevent unauthorised disclosure of sensitive data and to ensure com-

pliance with applicable legal, regulatory, and contractual requirements. 

Information backup 

Complea A/S ensures that backup copies of information are created and tested regularly in accordance with 
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documented policies to support data recovery and continuity. 

 

Redundancy of information processing facilities 

Complea A/S ensures that information processing facilities are designed with appropriate redundancy to maintain 

availability and support business continuity requirements. 

 

Logging 

Complea A/S ensures that logging is implemented to record relevant events and support detection of security inci-

dents. Logs are protected against unauthorised access and reviewed in accordance with internal procedures. 

 

Clock synchronisation 

Complea A/S ensures that clocks of relevant information systems are synchronised to a trusted time source to 

support accurate logging and event correlation. 

 

Installation of software on operating systems 

Complea A/S ensures that installation of software in test and production environments follows documented proce-

dures. Changes are authorised and controlled to maintain system integrity and security. 

 

Networks security 

Complea A/S ensures that networks and supporting infrastructure are protected against unauthorised access and 

threats. Controls are in place to maintain secure operation and safeguard information during transmission. 

 

Segregation of networks 

Complea A/S ensures that networks are segmented to separate systems and services based on business and 

security requirements. Segregation controls are implemented to reduce risk and limit unauthorised access. 

 

Use of cryptography 

Complea A/S ensures that cryptographic controls are applied to protect the confidentiality and integrity of infor-

mation. Policies and procedures govern the use and management of cryptographic keys. 

 

Change management 

Complea A/S ensures that changes to systems and applications are managed through documented procedures. 

Changes are authorised, tested, and approved before implementation to maintain security and integrity. 

 

Significant changes in IT-environments  

During the period covered by this assurance report, a merger between C‑solution ApS and Complea A/S was 

completed effective on the 1 October 2025. As part of the merger, the activities, employees, and services of C‑so-

lution ApS were integrated into Complea A/S’ organisational and operational structure. 

Following the merger, Complea A/S remains the legal entity responsible for the delivery of hosting services cov-

ered by this report. The hosting services continue to be delivered from Complea A/S’ own data centres, and the 

underlying hosting platform, infrastructure, and technical setup have not been materially changed because of the 

merger. 

The integration has been carried out in a controlled manner, ensuring that Complea A/S’ existing information se-

curity governance, policies, and procedures apply to the merged organisation. Information security roles and re-

sponsibilities, including responsibility for the operation and maintenance of the information security management 

system, remain unchanged. 

The merger has not resulted in changes to the scope of services, control objectives, or IT general controls cov-

ered by this assurance report. Any organisational or personnel‑related changes arising from the merger have 

been handled in accordance with Complea A/S’ established procedures for access management, onboarding and 

offboarding, and awareness training. 
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Complementary user entity controls with the customers  

Certain control objectives can only be achieved if customers implement complementary user entity controls in 

their own environment. This includes ensuring a functional and adequate internet connection, including setup, and 

testing of alternative connections in case the primary connection fails. Customers are responsible for managing 

their own user accounts at application, system, and database level, as well as performing regular reviews of these 

accounts. All change requests from customers must be formally approved. Furthermore, customers are responsi-

ble for preparing a contingency plan to manage their own operations in the event of major security incidents or 

disasters. 
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Section 4: Control objectives, controls, and service auditor testing 

 
Purpose and scope 

A description and the results of our tests based on the tested controls appear from the tables on the following pages. 

To the extent that we have identified significant weaknesses in the control environment or deviations therefrom, we 

have specified this.  

This statement is issued according to the carve-out method and therefore does not include controls of Complea 

A/S’ subservice organisations.  

Controls, which are specific to the individual customer solutions, or are performed by Complea A/S’ customers, 

are not included in this report.  

 

Tests performed 

We performed our test of controls at Complea A/S, by taking the following actions:  

Method General description  

Inquiries Interview with appropriate personnel at Complea A/S regarding controls. Inquiries have 
included questions on how controls are being performed.  

Observation Observing how controls are performed.  

Inspection Review and evaluation of policies, procedures and documentation concerning the per-
formance of controls. This includes reading and assessment of reports and documents 
in order to evaluate whether the specific controls are designed in such a way, that they 
can be expected to be effective when implemented. Further, it is assessed whether con-
trols are monitored and controlled adequately and with suitable intervals. The effective-
ness of the controls during the audit period, is assessed by sample testing.  

Re-performance Re-performance of controls in order to verify that the control is working as assumed.  
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Test results  

Below, we have listed the tests performed by Grant Thornton as basis for the evaluation of the IT general controls with Complea A/S. 

A.5  Organisational controls 

Control objective: To ensure continuing suitability, adequacy, effectiveness of management direction and support for information security in accordance with business, legal, 
statutory, regulatory and contractual requirements. 

No. Complea A/S’ control Grant Thornton’s test Test results 

5.1 Policies for information security 

Information security policy and topic-specific poli-
cies should be defined, approved by management, 
published, communicated to and acknowledged by 
relevant personnel and relevant interested parties, 
and reviewed at planned intervals and if significant 
changes occur. 

We have inspected that the information security policy has 
been approved by management, published, and communi-
cated to employees and relevant stakeholders.  

We have inspected that the information security policy has 
been updated. 

No deviations noted. 

5.2 Information security roles and responsibilities 

Information security roles and responsibilities 
should be defined and allocated according to the 
organisation’s needs. 

We have inspected an organisation chart showing the infor-
mation security organisation. 

We have inspected the description of roles and responsibili-
ties within the information security organisation. 

No deviations noted. 

5.3 Segregation of duties 

Conflicting duties and conflicting areas of respon-
sibilities should be segregated. 

We have inspected detailed descriptions of roles, showing 
that segregation of duties has been established on an or-
ganisational level. 

No deviations noted. 

5.4 Management responsibilities 

Management should require all personnel to apply 
information security in accordance with the estab-
lished information security policy, topic-specific 
policies and the organisation’s procedures. 

We have inspected, that the management, in employment 
contracts, has required that personnel must comply with in-
formation security policies and procedures. 

We have, by sample test, inspected that the requirements 
for compliance with information security measures are in-
cluded in the employees' contracts of employment. 

No deviations noted. 
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A.5 Organisational controls 

Control objective: To identify organisational assets and define appropriate areas of responsibilities for protection hereof.  

No. Complea A/S’ control Grant Thornton’s test Test results 

5.9 Inventory of information and other associated as-
sets 

An inventory of information and other associated 
assets, including owners, should be developed 
and maintained. 

We have inspected that an inventory of assets, including 
owners, is developed and maintained. 

 

No deviations noted. 

5.10 Acceptable use of information and other associ-
ated assets 

Rules for the acceptable use and procedures for 
handling information and other associated assets 
should be identified, documented and imple-
mented. 

We have inspected that a procedure for accepted use of in-
formation and assets has been designed.  

We have inspected that the rules for acceptable use of infor-
mation and assets have been implemented. 

No deviations noted. 

5.11 Return of assets 

Personnel and other interested parties as appro-
priate should return all the organisation’s assets in 
their possession upon change or termination of 
their employment, contract or agreement. 

We have inspected that a procedure for return of assets has 
been designed.  

We have, by sample test, inspected that personnel upon ter-
mination of employment have returned assets to the organi-
sation. 

No deviations noted. 
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A.5 Organisational controls 

Control objective: To ensure an appropriate protection of information considering the value of the information to the organisation.  

No. Complea A/S’ control Grant Thornton’s test Test results 

5.14 Information transfer 

Information transfer rules, procedures, or agree-
ments should be in place for all types of transfer 
facilities within the organisation and between the 
organisation and other parties. 

We have inspected that a procedure is designed covering 
security measures related to information transfer.  

We have inspected that messages are secured by appropri-
ate setup of protocols and the use of safe mail. 

No deviations noted. 

 

A.5 Organisational controls 

Control objective: To ensure authorised access and to prevent unauthorised access to information and other associated assets. 

No. Complea A/S’ control Grant Thornton’s test Test results 

5.15 Access control 

Rules to control physical and logical access to in-
formation and other associated assets should be 
established and implemented based on business 
and information security requirements. 

We have inspected that both access management policy 
and procedure have been designed and updated. 

No deviations noted. 

5.16 Identity management 

The full life cycle of identities should be managed. 

 

We have, by sample test, inspected that identities are as-
signed unique user IDs enabling the traceability of actions 
performed. 

We have, by sample test, inspected that assignment of user 
access rights is granted based on the job function and an 
approval from the immediate manager. 

We have, by sample test, inspected that removal of user ac-
cess rights is performed in a timely manner upon termina-
tion. 

No deviations noted. 
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No. Complea A/S’ control Grant Thornton’s test Test results 

5.17 Authentication information 

Allocation and management of authentication in-
formation should be controlled by a management 
process, including advising personnel on the ap-
propriate handling of authentication information. 

We have inspected that a password management proce-
dure has been designed. 

We have inspected that the password configuration settings 
are set in accordance with the defined procedure. 

No deviations noted. 

5.18 Access rights 

Access rights to information and other associated 
assets should be provisioned, reviewed, modified 
and removed in accordance with the organisa-
tion’s topic-specific policy on and rules for access 
control. 

 

We have, by sample test, inspected that assignment of user 
access rights is granted based on the job function and an 
approval from the immediate manager. 

We have, by sample test, inspected that removal of user ac-
cess rights is performed in a timely manner upon termina-
tion. 

We have inspected that access rights have been reviewed 
on a regular basis, and at least annually. 

No deviations noted. 

 

A.5 Organisational controls 

Control objective: To maintain an agreed level of information security in supplier relationships and service delivery in line with supplier agreements. 

No. Complea A/S’ control Grant Thornton’s test Test results 

5.22 Monitoring, review and change management of 
supplier services 

The organisation should regularly monitor, review, 
evaluate and manage change in supplier infor-
mation security practices and service delivery. 

We have inspected that monitoring activities, covering out-
sourced supplier services, have been performed for all sig-
nificant suppliers.  

We have inspected that any significant risks identified as 
part of the monitoring activities are followed up on. 

No deviations noted. 
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A.5 Organisational controls 

Control objective: To ensure a quick, effective, consistent and orderly approach to the management of information security incidents, including communication on security 
events and weaknesses. 

No. Complea A/S’ control Grant Thornton’s test Test results 

5.24 Information security incident management plan-
ning and preparation 

The organisation should plan and prepare for 
managing information security incidents by defin-
ing, establishing and communicating information 
security incident management processes, roles 
and responsibilities. 

We have inspected that an incident management procedure 
has been designed. 

We have inspected that roles and responsibilities related to 
the incident management procedure have been defined and 
made available to relevant employees. 

No deviations noted. 

5.25 Assessment and decision on information security 
events 

The organisation should assess information secu-
rity events and decide if they are to be categorised 
as information security incidents. 

We have inspected the procedure for assessment and deci-
sion on information security events. 

We have, by sample test, inspected that information security 
incidents have been categorised according to the proce-
dure. 

No deviations noted. 

5.26 Response to information security incidents 

Information security incidents should be re-
sponded to in accordance with the documented 
procedures. 

We have inspected the procedure for responding to infor-
mation security incidents.  

We have, by sample test, inspected that information security 
incidents have been responded to, according to the proce-
dure. 

No deviations noted. 

5.27 Learning from information security incidents 

Knowledge gained from information security inci-
dents should be used to strengthen and improve 
the information security controls. 

We have inspected the procedure for learning from infor-
mation security incidents.  

We have, by sample test, inspected that security incidents 
has been registered in order to gain information to reduce 
probability of recurrence. 

No deviations noted. 
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A.5 Organisational controls 

Control objective: Information security continuity should be embedded in the organisation’s business continuity management systems 

No. Complea A/S’ control Grant Thornton’s test Test results 

5.29 Information security during disruption 

The organisation should plan how to maintain in-
formation security at an appropriate level during 
disruption. 

 

We have inspected that business contingency plans are de-
signed and approved by management.  

We have inspected that the business contingency plans are 
made available to relevant employees.  

We have inspected that the business contingency plans 
have been tested. 

No deviations noted. 

 

A.5 Organisational controls 

Control objective: To ensure that information security is implemented and operated in accordance with the organisational policies and procedures. 

No. Complea A/S’ control Grant Thornton’s test Test results 

5.35 Independent review of information security 

The organisation’s approach to managing infor-
mation security and its implementation including 
people, processes and technologies should be re-
viewed independently at planned intervals, or 
when significant changes occur. 

We have inspected that an independent review of the or-
ganisation’s information security has been performed cover-
ing the implementation and operation in accordance with 
policies and procedures. 

No deviations noted. 

5.36 Compliance with policies, rules and standards for 
information security 

Compliance with the organisation’s information se-
curity policy, topic-specific policies, rules and 
standards should be regularly reviewed. 

We have inspected that the organisation has defined a list 
of controls for compliance with policies and procedures.  

We have, by sample test, inspected that the controls for 
compliance with policies and procedures, have been per-
formed and that identified control deficiencies are followed 
up on. 

No deviations noted. 
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No. Complea A/S’ control Grant Thornton’s test Test results 

5.37 Documented operating procedures 

Operating procedures for information processing 
facilities should be documented and made availa-
ble to personnel who need them. 

We have inspected that operating procedures have been 
designed and documented. 

We have inspected that the operating procedures are made 
available to relevant employees. 

No deviations noted. 

 

A.6 People controls 

Control objective: To ensure that employees and contractors understand their responsibilities and are suitable for the roles for which they are considered 

No. Complea A/S’ control Grant Thornton’s test Test results 

6.1 Screening 

Background verification checks on all potential 
candidates should be carried out prior to joining 
the organisation and on an ongoing basis taking 
into consideration applicable laws, regulations and 
ethics and be proportional to the business require-
ments, the classification of the information to be 
accessed and the perceived risks. 

We have inspected that a procedure for screening of new 
employees has been designed. 

We have, by sample test, inspected that background verifi-
cation checks have been performed for new hires in accord-
ance with the procedure. 

No deviations noted. 

6.2 Terms and conditions of employment 

The employment contractual agreements should 
state the personnel’s and the organisation’s 
responsibilities for information security. 

We have, by sample test, inspected that signed employment 
agreements state the personnel’s and the organisation’s re-
sponsibilities for information security. 

No deviations noted. 
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A.6 People controls 

Control objective: To ensure personnel and relevant interested parties are aware of and fulfil their information security responsibilities as well as understand the conse-
quences of information security policy violations. 

No. Complea A/S’ control Grant Thornton’s test Test results 

6.3 Information security awareness, education and 
training 

The organisation’s personnel and relevant inter-
ested parties should receive appropriate infor-
mation security awareness, education and training 
and regular updates of the organisation's infor-
mation security policy, topic-specific policies and 
procedures, as relevant for their job function. 

We have inspected that an information security awareness 
program has been established. 

We have inspected that the organisation’s personnel have 
completed the information security awareness training. 

We have inspected that the organisation has followed up on 
personnel who have not completed the information security 
awareness training. 

No deviations noted. 

6.4 Disciplinary process 

A disciplinary process should be formalised and 
communicated to take actions against personnel 
and other relevant interested parties who have 
committed an information security policy violation. 

We have inspected that a disciplinary process has been es-
tablished and communicated to relevant personnel.  

We have, by sample test, inspected that signed employment 
agreements state the consequences of information security 
policy violations. 

No deviations noted. 

 

A.6 People controls 

Control objective: To protect the organisation’s interests as part of the process of changing or terminating employment 

No. Complea A/S’ control Grant Thornton’s test Test results 

6.5 Responsibilities after termination or change of em-
ployment 

Information security responsibilities and duties that 
remain valid after termination or change of 
employment should be defined, enforced and 
communicated to relevant personnel and other in-
terested parties. 

We have inspected that information security responsibilities 
and duties that remain valid after termination or change of 
employment have been defined.  

We have, by sample test, inspected that terminated employ-
ees have been informed that information security responsi-
bilities and duties are still valid after termination of employ-
ment. 

No deviations noted. 
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A.6 People controls 

Control objective: To ensure an adequate level of security when personnel are working remotely and an effective reporting of information security events. 

No. Complea A/S’ control Grant Thornton’s test Test results 

6.7 Remote working 

Security measures should be implemented when 
personnel are working remotely to protect infor-
mation accessed, processed or stored outside the 
organisation’s premises. 

We have inspected that multi-factor authentication is in-
stalled and enabled for remote working. 

We have inspected that virtual private network (VPN) is 
used for secure communication when working remotely. 

No deviations noted. 

6.8 Information security event reporting 

The organisation should provide a mechanism for 
personnel to report observed or suspected 
information security events through appropriate 
channels in a timely manner. 

We have inspected that a procedure for reporting of infor-
mation security events has been designed. 

We have inspected that employees are able to report infor-
mation security events and that these are followed up on by 
appropriate personnel. 

No deviations noted. 
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A.7 Physical controls 

Control objective: To prevent unauthorised physical access, damage and interference to the organisation’s information and other associated assets. 

No. Complea A/S’ control Grant Thornton’s test Test results 

7.1 Physical security perimeters 

Security perimeters should be defined and used to 
protect areas that contain information and other 
associated assets. 

We have inspected the procedure for physical protection of 
facilities and security perimeters.  

We have inspected relevant locations and their security pe-
rimeters to establish whether security measures have been 
implemented to prevent unauthorised access. 

No deviations noted. 

7.2 Physical entry 

Secure areas should be protected by appropriate 
entry controls and access points. 

We have inspected the procedure for granting physical ac-
cess. 

We have inspected access points and entry ways to estab-
lish, whether personal access cards are used to gain access 
to the office.  

We have inspected that alarms have been installed for 
physical access control and that these are active. 

We have inspected that review of physical access rights 
have been performed during the period. 

No deviations noted. 

7.3 Securing offices, rooms and facilities 

Physical security for offices, rooms and facilities 
should be designed and implemented. 

We have inspected that physical security has been applied 
to protect offices, rooms and facilities. 

We have inspected the processing facilities are not visible 
or audible from the outside. 

No deviations noted. 

7.9 Security of assets off-premises 

Off-site assets should be protected. 

We have inquired about securing of equipment and assets 
outside the company’s premises. 

No deviations noted. 
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No. Complea A/S’ control Grant Thornton’s test Test results 

7.11 Supporting utilities 

Information processing facilities should be pro-
tected from power failures and other disruptions 
caused by failures in supporting utilities. 

We have inspected procedures for protection of equipment 
from power failure and other disruptions caused by failures 
in supporting utilities.  

We have inspected that backup power, UPS-installation and 
diesel generators, with adequate capacity are available.  

We have inspected service reports showing that service in-
spections have been performed, according to the suppliers’ 
recommendations, and that equipment is tested regularly. 

No deviations noted. 

7.12 Cabling security 

Cables carrying power, data or supporting infor-
mation services should be protected from inter-
ception, interference or damage. 

We have inspected that power- and telecommunications ca-
bling is protected against interception and damage. 

No deviations noted. 

7.13 Equipment maintenance 

Equipment should be maintained correctly to en-
sure availability, integrity and confidentiality of 
information. 

We have, by sample test, inspected that service reports 
concerning maintenance of equipment, come with supplier’s 
recommendations. 

No deviations noted. 

7.14 Secure disposal or re-use of equipment 

Items of equipment containing storage media 
should be verified to ensure that any sensitive 
data and licensed software has been removed or 
securely overwritten prior to disposal or re-use. 

We have inquired into the procedure for deletion of data and 
software on storage media, before disposing of same.  

We have, by sample test, inspected that data has been re-
moved or securely overwritten for disposed or re-used stor-
age media in the audit period. 

No deviations noted. 
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A.8 Technological controls 

Control objective: To protect information against the risks introduced by using user endpoint devices. 

No. Complea A/S’ control Grant Thornton’s test Test results 

8.1 User endpoint devices 

Information stored on, processed by or accessible 
via user endpoint devices should be protected. 

We have inspected that a mobile device policy has been de-
signed. 

We have inspected that the mobile device policy is made 
available to relevant personnel. 

We have inspected that installation of software on user end-
point devices has been restricted. 

We have, by sample test, inspected that anti-malware has 
been implemented on laptops. 

No deviations noted. 

 

A.8 Technological controls 

Control objective: To ensure that the allocation and use of privileged access rights have been restricted and controlled to reduce the risk of unauthorised access, changes to 
systems and inaccurate authentication. 

No. Complea A/S’ control Grant Thornton’s test Test results 

8.2 Privileged access rights 

The allocation and use of privileged access rights 
should be restricted and managed. 

 

We have inspected that a procedure for administration of 
privileged access rights has been designed.  

We have, by sample test, inspected that assignment of privi-
leged access rights is granted based on an approval from 
the immediate superior. 

We have, by sample test, inspected that privileged access 
rights are restricted to a work-related need. 

No deviations noted. 
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No. Complea A/S’ control Grant Thornton’s test Test results 

8.3 Information access restriction 

Access to information and other associated assets 
should be restricted in accordance with the estab-
lished topic-specific policy on access control. 

 

We have inspected that both access management policy 
and procedure have been designed and updated. 

We have, by sample test, inspected that assignment of user 
access rights is based on user groups and roles that com-
prises of specific access, such as read, write, delete and ex-
ecute. 

We have inspected that access to sensitive information is 
restricted to a work-related need. 

We have inspected that access rights have been reviewed 
on a regular basis and at least annually. 

No deviations noted. 

8.5 Secure authentication 

Secure authentication technologies and proce-
dures should be implemented based on infor-
mation access restrictions and the topic-specific 
policy on access control. 

We have inspected that a password management proce-
dure has been designed. 

We have inspected that the password configuration settings 
are set in accordance with the defined procedure. 

We have inspected that multi-factor authentication is in-
stalled and enabled. 

No deviations noted. 
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A.8 Technological controls 

Control objective: To ensure correct and secure operation of information processing facilities. 

No. Complea A/S’ control Grant Thornton’s test Test results 

8.6 Capacity management 

The use of resources should be monitored and ad-
justed in line with current and expected capacity 
requirements. 

We have inspected that a procedure for monitoring use of 
resources and adjustments of capacity has been designed.  

We have, by sample test, inspected that information pro-
cessing resources are monitored. 

We have, by sample test, inspected that detective controls 
are implemented to identify problems. 

No deviations noted. 

8.7 Protection against malware 

Protection against malware should be imple-
mented and supported by appropriate user aware-
ness. 

 

We have inspected that a procedure for protection against 
malware has been designed. 

We have, by sample test, inspected that anti-malware has 
been implemented on servers. 

We have, by sample test, inspected that anti-malware has 
been implemented on laptops. 

No deviations noted. 

8.8 Management of technical vulnerabilities 

Information about technical vulnerabilities of infor-
mation systems in use should be obtained, the or-
ganisation’s exposure to such vulnerabilities 
should be assessed and appropriate measures 
should be taken. 

 

We have inspected that a procedure for management of 
technical vulnerabilities has been designed. 

We have inspected that the organisation has established a 
control for identification and registration of technical vulnera-
bilities. 

We have, by sample test, inspected that registered technical 
vulnerabilities are evaluated and responded to. 

No deviations noted. 
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A.8 Technological controls 

Control objective: To ensure the continuous operation of information processing facilities, including the recovery from loss of data or systems. 

No. Complea A/S’ control Grant Thornton’s test Test results 

8.13 Information backup 

Backup copies of information, software and sys-
tems should be maintained and regularly tested in 
accordance with the agreed topic-specific policy 
on backup. 

 

We have inspected that a procedure for backup of data has 
been designed. 

We have, by sample test, inspected that backup copies are 
made continuously in accordance with the procedure. 

We have, by sample test, inspected that daily backup re-
ports are received from the backup system specifying 
whether the backup has been successfully completed.  

We have, by sample test, inspected that failed or erroneous 
backup jobs are identified and corrected. 

We have inspected that regular tests of backup data are 
performed to verify whether the data can be restored from 
backup files.  

No deviations noted. 

8.14 Redundancy of information processing facilities 

Information processing facilities should be imple-
mented with redundancy sufficient to meet availa-
bility requirements. 

 

We have inspected that requirements for the availability of 
relevant business services and information systems have 
been designed. 

We have inspected that a system architecture landscape 
with appropriate redundancy has been designed. 

We have inspected that redundancy mechanisms are imple-
mented for components and processing activities in accord-
ance with the requirements. 

No deviations noted. 
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A. Technological controls 

Control objective: To record events, generate evidence, ensure the integrity of log information, prevent against unauthorised access, detect anomalous behaviour and iden-
tify information security events and incidents. 

No. Complea A/S’ control Grant Thornton’s test Test results 

8.15 Logging 

Logs that record activities, exceptions, faults and 
other relevant events should be produced, stored, 
protected and analysed. 

 

We have inspected that a procedure for log management 
has been designed. 

We have inspected that logs are configured in accordance 
with the procedure including, as a minimum, the caption of: 

• user IDs 

• system activities 

• dates, times and details of events 

We have inspected that logs are protected against manipu-
lation or deletion. 

No deviations noted. 

8.17 Clock synchronisation 

The clocks of information processing systems 
used by the organisation should be synchronised 
to approved time sources. 

We have inspected that clocks used by the organisation and 
supporting information processing systems are synchro-
nised from one reference time protocol. 

No deviations noted.  
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A. Technological controls 

Control objective: To ensure the integrity of operational systems and application controls as well as to prevent exploitation of technical vulnerabilities. 

No. Complea A/S’ control Grant Thornton’s test Test results 

8.19 Installation of software on operational systems 

Procedures and measures should be implemented 
to securely manage software installation on opera-
tional systems. 

 

We have inspected that a procedure for installation of soft-
ware on operational systems has been designed. 

We have, by sample test, inspected that applications, oper-
ating systems, databases and third-party software are 
patched in accordance with the procedure.  

We have, by sample test, inspected that applications, oper-
ating systems, databases and third-party software are up-
dated or replaced if they are no longer supported by the 
supplier. 

No deviations noted. 

 

A. Technological controls 

Control objective: To ensure the protection of information in networks and its supporting information processing facilities. 

No. Complea A/S’ control Grant Thornton’s test Test results 

8.20 Networks security 

Networks and network devices should be secured, 
managed and controlled to protect information in 
systems and applications. 

 

We have inspected that a network security policy has been 
designed.  

We have inspected that virtual private network (VPN) is 
used for secure encrypted connection with networks outside 
of the organisation. 

We have inspected that the network is monitored for anom-
alies and that these are followed up on. 

No deviations noted. 

8.22 Segregation of networks 

Groups of information services, users and infor-
mation systems should be segregated in the 
organisation’s networks. 

We have inspected that a network security policy has been 
designed. 

We have inspected that network segmentation is imple-
mented which divides the network into multiple zones. 

No deviations noted. 
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No. Complea A/S’ control Grant Thornton’s test Test results 

8.24 Use of cryptography 

Rules for the effective use of cryptography, includ-
ing cryptographic key management, should be de-
fined and implemented. 

We have inspected that a policy defining rules for the use of 
cryptography has been defined. 

We have, by sample test, inspected that information is pro-
tected in accordance with the cryptography policy. 

No deviations noted.  

 

A.8 Technological controls 

Control objective: To ensure that changes to applications, database systems, and associated infrastructure are properly authorised, documented, tested, approved, and 
implemented in the production environment. 

No. Complea A/S’ control Grant Thornton’s test Test results 

8.32 Change management 

Changes to information processing facilities and 
information systems should be subject to change 
management procedures. 

We have inspected that a change management procedure 
has been designed. 

We have inquired whether any changes to information pro-
cessing facilities and information systems, have been com-
pleted during the audit period. 

We have been informed that no changes to 
information processing facilities and infor-
mation systems have been completed dur-
ing the audit period. 

No deviations noted. 
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